Subject: Important security notice - attempted fraudulent changes to the accounts of RONA, a.s.

Dear business partner,

the security of our mutual business relations is a priority for us. Therefore, we would like to inform
you about a serious cyber incident that we have recorded in recent days.

We have found that our customers were contacted by hackers who, under our name and from

fraudulent email addresses, tried to force a change of the bank account for the payment of your
liabilities.

We want to assure you that our company has not changed and currently does not plan to change
its bank accounts. Our banking details remain the same, and you can find them properly stated
on all our official invoices.

Our company took strict security measures immediately upon discovering this incident, and this letter
is one of them. We are currently actively resolving it in cooperation with security experts and the
Police. In the interest of protecting your funds, we would like to ask you for maximum vigilance. If
you receive any message, email, or request from us demanding a change of bank details — especially if
it involves a foreign account outside the Slovak Republic - consider it as a scam and do not respond
to such a request.

An example of a fraudulent email address:

Od: Monika Dvorské <monika.dvorsk@ronea.ink>

Example of a correct email address:

From: Bc. Monika Dvorska <monika.dvorska@rona.sk>

In such a case, please contact us immediately without any delay, preferably by telephone or online
video call, so that we can reliably verify the information.

If there is a genuine need for any significant change from our side in the future, we will inform
you through a personal meeting or an online video conference. In this way, we will jointly
eliminate any doubts or the risk of a fraudulent payment.

Thank you for your understanding, cooperation, and increased vigilance in protecting our common

business interests. R 0 N A a. S(.54)
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cerely,

Ing. Daniel Preko

Commercial Director
RONA, as.



